
 

 
 

TREK LIMITED WARRANTY. UNDERCARRIAGE  
 
Trek warranty covers only new parts sold by Trek Inc, which are  
correctly installed and used in a normal operation.  
 
Coverage is limited to the first 4000 hours of service or three years  
from purchase or 100%* worn, whichever comes first.  
 
 
Adjustment is determined pro-rata based on the measurement of key  
components or ratio of service life received. Pro-rata value is at  
TREK’s determination.  
 
Adjustments for premature dry joints in oil lubricated chain are limited  
to the failed parts replaced.  
 
Tracks with wide shoes have the normal warranty adjustment  
reduced by 50%.  
 
Crawler skidder, forestry applications and other non-traditional use equipment have the normal 
warranty adjustment reduced by 50%.  
Excavator track link assemblies that are seized due to periods of inactivity in high moisture 
environments are not considered as product defects and therefore not eligible for warranty.  
 
Product coverage is for:  
• Components and assemblies of crawler rollers, idlers,  
sprockets, chain, shoes and fasteners.  
• Seal leakage in SALT chains, rollers and idlers groups.  
• Abnormal breakage of components.  
 
All product claims for warranty must be submitted with invoice documentation; photos of the 
product code and defect being claimed. Products claimed under warranty do not need to be 
returned unless specified by Trek Technical Department for inspection. 
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